About
Company

RamaBytes is an Global Software
development company engaged in
the Business of Information &
Technology services consulting
Business, committed to industry
best practices and keeps your
organization at the forefront of

technology.

B IT & Software
\. jb‘%’f Contact Us ConSUIting

Take your business com an
© pany

to the next level +91-9625680369

Let’s Think, Develop and innovate : business@ramabytes.com RamaBytes: Your Global IT

www.ramabytes.com Partner for all your digital needs.




Our Services

Major services which we offer but not limited to

@ Web Services & Development

Design, develop custom websites,
web Apps and Ecommerce Platforms

;E Mobile Apps

Develop mobile apps on Android and
iOS app for large use base

@ Digital Marketing
Grow your presence on social media
and generate leads online for your
business.

What We Offer

We specialize in custom software
solutions, web & mobile app
development, digital marketing,
software maintenance, enterprise
software, and cybersecurity

services.

Take your business to
the next level

Cyber Security Advisory
Data and Network Security Services
tailored to safeguard your critical
assets.

& Customized Software

Tailored software solutions including
maintenance and Support

Meet Our Team Why Choose Us

Shalini Aggarwal @ User Satisfaction | Proven Success

CEO at RamaBytes
@ Security | Quality Assurance

Swadesh Bansal @ Industry Expertise | Tailored Solutions

Legal and Business head
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ENTERPRISE RESOURCE
PLANNING (ERP)

The simplest way to define ERP is to
think about all
processes needed to run a company:
finance, HR, manufacturing, supply
chain, services, procurement, and
others. At its most basic level, ERP helps
to efficiently

the core business

manage all these
processes in an integrated system. It is
often referred to as the system of

record of the organization.

Implementing a new ERP system
doesn’t have to be complicated,
especially if you know what to avoid in
the process.
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This organisation, unwilling to spend
high cost of ERP like SAP yet looking to
streamline thier business operations. We
built as per thier needs while looking
scalability in the future
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Deployment
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DONATION MANAGEMENT SYSTEM
(DONOR CRM) ﬂ

==
A Donor CRM is a centralized platform ﬁ
designed to track interactions, maintain Cha”enges SOIVed \
vital !nform:':\tlon, and : nurture This NGO was looking for a solution KEY FEATUHES
connections Wlth I (el where their Website Donor's/visitors fill
helps nonprofits manage  donor the data falling into the CRM that tracks \W
relationships, track donations, and complete cycle from just a lead to a
analyze donor data to make informed recurring donor and followup with

decisions. With a robust Donor CRM suggestions and donor outreach
Nonprofits, organizations can

Donor Profiles

streamline their operations, improve Donor Engagement Tools

donor engagement, and ultimately .
maximize their impact. Industry Services

Non Profit /NGO ~ Development
Deployment

Lead Management/ CRM

Integration (Payment,ERP, etc..)

Automated Reporting

We are a company with a wide
market reach

Donor Receipts

|
|
|
{ Multi Channel Fundraising




Upeomings

HUMAN RESOURCE MANAGEMENT
(HRMS)

A human resource management
system (HRMS) is a set of software
applications that assists HR
professionals in managing HR functions
efficiently.

The HRMS assists HR with every stage
of the employment Ilifecycle, from
recruitment to retirement and
everything in between.

Let’s help you develop a new HRMS
which is Employee friendly and help
yoOu secure your organization’s critical
data by choosing us.

=
Challenges Solved

This organisation has a bit different set of
features and process which was not

offered by many players in the industry.

We helped in development of HRMS
with flexibiltiy to integrate and migrate
thier data later.

Industry Services

NGO /Charitable = Development

Foundation Deployment
Support
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https://www.hibob.com/hr-glossary/hr-functions-list/
https://www.hibob.com/hr-glossary/employee-lifecycle/
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02  uIUX Design
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04 Deployment

PHARMA BAZAAR
(ECOMMERCE) =
KEY FEATURES

Pharma Bazaar is an Ecommerce, for N % *
the buying and selling of pharma drugs
as goods or services online. It involves C h d I I en g es S (o) I Ved
conducting co.mmeraal 'transactlons This drug manufacturer cum Re:;‘;;‘;'rat Product wm, Surm::vf
through websites, mobile apps. It Pharmaceutical was looking for a B2B ion/Login (Nl catalog et Isica/i

enables pharma industry(API mobile e-Commerce for selling thier
Manufacturers) businesses to reach a products to business looking for such
global audience, streamline operations, chemicals.

and provide customers with convenient
Industr Services payment [l kil unt el
o y integration era: nd":g":f} : dule integration

Medicine/Pharma Development
Get an E-Commerce application ceutical Deployment

suited to your business process,
industry players and customers

online shopping experiences.




Book4Me
(On Demand Home Cleaning)

Book4Me is an on demand mobile
application for users searching for
Home cleaning services in U.S.A. Here
cleaning services provider meet with
people looking for cleaning services.
Based on distance, location, and other

filters it connect service providers with

booking people.

Get an Uber cool “On Demand”
application suited to your Startup/
idea developed by us at Ramabytes
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Challenges Solved

This drug manufacturer cum

04

Pharmaceutical was looking for a B2B
mobile e-Commerce for selling thier
products to business looking for such

chemicals.

Industry
Medicine/Pharma
ceutical
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Petal Store
Online

Hi, I want to order some african
violets and some spider plants.

@ BotPenguin i X
HiL W enguin. 1l

o)

Great choice, we're attaching

some pictures for you.

> Perfect, Thanks! -

Al ChatBot

Al chatbots are commonly used in
social media messaging apps,
standalone messaging platforms,
proprietary websites and apps, and
even on phone calls (where they are
also known as integrated voice
response, or IVR). Typical use cases

include: Timely, always-on assistance
for customer service or human

resource issues.

Get an customized Al chatbot to
improve your customer experience,
well suited to your Startup/ idea
developed by us at Ramabytes

o

Class Era
Online

Hi, How are you?
o

Hanging tight. Hope you're well.

Class Erais now online. How can
we help you today? Reply with a
number or an emaji

1. New online learner sign up &
2. Mew online mentor sign up '
3. Course schedules (7]

4. Counselling

5. Learner groups

Challenges Solved

Chatbot developed for Mega Events
Company to automate their customer
inquiries, even details, booking event
tickets all at once place, Whatsapp
Bot

Industry Services
Food Delivery Development
Airline Deployment
Pharma

PROJECT GOALS
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Conceptualization

Workflow Creation
Bot Development

Deployment
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Gen Al

conversation designer

Chatbot marketing Ci

capabilities

&

Goal-based
conversations

messaging support

Omni Seamless human
agent handover &
agent co-pilot

Chatbot widget

O

Chatbot API

Sentiment analysis

O

hatbot analytics Genarative Al

Data privacy and
security




Contact Us

9 ZF 129, EastGuru Angad
< Nagar, delhi 110092

+91-9625680369
g Dusiness@ramabytes.com

@ www.ramabytes.com
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